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Who we are…
• Verizon Wireless- Content management team

• What we do
– Manage testing and publishing of applications on the 

Verizon Wireless deck.

C l i h d d d l– Consult with product managers and developers on 
application challenges.

– Lifecycle manage 12,000+ items in the BMCLifecycle manage 12,000  items in the BMC

– Location: Laurel, MD
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The Zon
The ZON is the main source of support for the Verizon Developer 

Community.  The ZON allows developers to register as an 
alliance submit application concepts and learn about thealliance, submit application concepts, and learn about the 
development process.

URL- vzwdevelopers.com

• Please make sure you are registered on this site.

• Always update contact information on this site.

• Developer bulletins are distributed through this site
– These bulletins contain extremely useful information for all 

developers developing for VZW.developers developing for VZW.
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Submitting to NSTL
• New

– When you have a brand new title, please submit as “New”
– When you have a title for a new handset with different files then previously 

submittedsubmitted
• Add Platform

– When you have a new handset that will utilize the same files as previously 
submitted, please submit as “add platform”submitted, please submit as add platform

• Upgrade
– When you have an existing title and you are resubmitting a handset you 

previously submitted, please submit as “upgrade”
• Be sure to set Pricing and Export compliance on applications.
• Please only submit each handset once per title, unless there is an 

upgrade situation.
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Versioning
• Please use a standard the 1.0, 2.0, 3.0 formatting 

on your version of the application. 

• If there are additional numerical identifier needed 
please start the third placement. (1.0.50) 

• Add any additional information at the end of the 
version. (1.0.50 MED, 1.0.50 8700)
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Part Numbers
• All unique applications must be under the same Part Number. 

Each developer needs to submit the new builds as additional 
versions under an existing Part Number. g

• If you have an existing title that has multiple part numbers, 
please align all versions of 1 title to 1 part number. Once this is 
complete please notify your VZW contactcomplete, please notify your VZW contact.

• Make sure price plans are only submitted with the initial 
submission of a title, or when you are changing the price of the 
application.

• Please do not include special characters. Letters and numbers 
only.only.
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Required Language
Please add this language to the end of the description 

on all applications.
• Without an unlimited data plan, you will (depending on your plan) 

incur airtime charges at applicable overage rates if you exceed your 
minutes bundle or megabyte ("MB") charges of $1.99/MB for 
downloading the application, and if sending/receiving data during use. 

14 14



Timelines
Timing is essential to managing volume of applications that VZW 
receives on a daily basis.  The below timelines were established to 
prevent catalog issues visible to the consumer and allow proper 

• Production catalog is released every Tuesday at approximately 

timing for application testing.

6 pm EST

• Applications for production catalog are tested by the prior 
ThursdayThursday

• Changes to catalog order are determined by the prior Friday at 
9am EST

• Applications should be submitted 37 days before expected 
launch
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Top reasons applications fail testing
• Sound plays in application when phone sounds are set to off.
• Words or images are truncated within the application or do not fill the 

screen.
• Clear key does not function correctly.
• Data calls fail to self terminate in less than 60 seconds.
• Removing a wallpaper application removes images not belonging to 

the application in My Pix.
• File is corrupted when a power loss occurs during a data download.
• Other carriers are specifically mentioned in the application.
• Text is difficult to read due to text and background color similarities.
• Timer continues to run during a suspend event.
• Instructions are incorrect.
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Handsets
• 116 Brew Models commercially available

– All of which have applications available for download

• 73 Brew Models actively testing applications
– We have a very limited supply of handsets available to us.

– We have to maintain the correct software on all devices.
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Problematic Handsets/PIDs
• LG 5300

– When applications are submitted for the LG 5300, it is required that 
they are submitted on both the LG 5300 PID 1115 and the LG 5300s PID 
1169 separately These handsets are not "Grandfathered" requiring the1169 separately. These handsets are not Grandfathered  requiring the 
applications to be tested and published separately.

• LG 8100
– When applications are submitted for the LG 8100, it is required that pp q

they are submitted on both the LG 8100 PID 1065 and the LG 8100 PID 
1104 separately. These handsets are not "Grandfathered" requiring the 
applications to be tested and published separately.

• Motorola V3C V3M L7C K1M• Motorola V3C, V3M, L7C, K1M
– When applications are submitted for the these handsets, it is required that 

they are submitted on the Motorola V3C PID 8063. These handsets are 
"Grandfathered“.
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Key handsets necessary for new title launch
1. LG-8300 16. Motorola V3c/LBS/pp/m 

2. LG Chocolate 8500 17. Motorola Ve/Razr2 V9m

3. LG Chocolate 2 8550 18. Motorola 325

4 LG 9400 19 Motorola K1M4. LG-9400 19. Motorola K1M 

5. LG-9900 20. Motorola L7c 

6. LG-5200 21. Motorola w385

7 LG-9800 22 Samsung Juke u4707. LG 9800 22. Samsung Juke u470

8. LG-8600 23. Samsung u740

9. LG-8350 24. Samsung a930

10. LG-8700 25. Samsung a870

11. LG-5300s 26. Samsung a950

12. LG-8100v 27. Samsung u540

13. LG-8100m 28. UTstarcom 7075

• Please keep in mind that all brand new handset available for sale are

14. LG Voyager 29. GZ1s

15. LG Venus
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• Please keep in mind that all brand new handset available for sale are 
necessary also.



Handset no longer accepting new application
Samsung Motorola Audiovox Kyocera LG

670 710 9200 KX1 VX10

790 810 180 KX2 4400

970 V65P 8615 414 4600970 V65P 8615 414 4600

850 343 8910 434 4650

530 720 8600 444 4700

N330 840 8900 3450

890 325xi 9500 Nokia 8000

570 9900 6256 6000

610 8935 3589

650 8960
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Q&A
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